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Welcoming Communities
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Dr. Valerie Pruegger

City of Calgary

Where are you from? 

Geography Game
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Welcome!

Sticking Out in A Crowd
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Definition:  Welcoming

Cordially, willingly

Admitted,

Permitted,

Invited

Receive with 

Pleasure and 

Hospitality

Approachable Responsive

Hospitable

Greeting

Hi, how are

You?

Receive or

Accept 

Gladly

Accessible

WELCOMING

Antonym:  Not Welcoming

Unresponsive
Inhospitable

Unfriendly

Snub

Reject

Cold

NOT

WELCOME
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Creating Welcoming Communities:

Whose Job Is It?

Creating Welcoming Communities:

Whose Job Is It?
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What Does It Look Like?

• Beyond smiles, handshakes

• Gives over and shares space (G. Sefa Dei)

• Creates opportunities to participate

– educating, mentoring, inviting

• Creates safe environments

• Normalizes and embraces difference

• Provides innovate service

How Do We Know 

When We Have It?

• Psychological

• Linguistic

• Economic

• Sociocultural

• Educational

• Political
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I’m Just a Man

An Emigration Fantasy
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More Information?

Valerie Pruegger

City of Calgary, Community & 
Neighbourhood Services

403-268-5126

vpruegger@calgary.ca


