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Domestic Violence 

in the Workplace:

Everyone’s Business

A toolkit
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A guide to addressing 

the effects of 

domestic violence in 

your workplace.

Domestic Violence in the Workplace: 

An employee cannot safely/securely perform work 
duties due to the abusive behavior of an intimate 
partner.  

Abusive behaviors might be visible (stalking, 

phone calls) or might present indirectly as 

ñspillover effects.ò
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Performance indicators.

Safety and security issues.

Personal problems:
Substance abuse, illness, divorce, 

domestic violence, illness or 

death of loved one . . . etc.

Employerôs role

Employeeôs private life

Domestic violence is a leading 

type of workplace violence.

Types of workplace violence, 

defined by relationship of 

perpetrator to workplace:

1. Stranger

2. Client

3. Employee 

4. In relationship with 

employee or client

Domestic violence is

defined as any use of 

physical or sexual force, 

actual or threatened, in an 

intimate relationship.  
Attorney General, Government of Alberta
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Over 1.6 million 

Albertans live in married 

or common-law 

relationships 
Statistics Canada, 2007

Over 1.9 

million 

Albertans over 

the age of 15 

were employed 

in August 

2009. 

Itôs never been a problem in this workplace?

Are we sure? 

Domestic violence occurs in 
approximately 7% of intimate 
relationships. 
Statistics Canada,ñFamily Violence in Canada.ò 2005

Domestic violence at work 

Å74% of victims are 

harassed at work

Å65% of perpetrators used 

workplace resources.

Over 1 in 5 Albertan 

employees reported 

experiencing the impact of 

DV in their workplace.

Violence in the Workplace, 

2009, Leger Marketing
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The Victim may:
Å have unexplained bruising 

Å miss work on a regular basis or 
seem to be sick more often

Å be uncharacteristically sad, 
lonely, withdrawn, afraid and/or 
exhausted

Å have trouble concentrating

Å be anxious about leaving the 
building

Å receive upsetting phone calls

Å use alcohol or drugs to cope

Å never participate in staff 
functions out of work hours

The Perpetrator may:
Å repeatedly call spouse daily
Å recruit co-worker to ñcheck up 
on herò 

Å speak in derogatory way about 
spouse

Å stalks and/or watch victimôs 
workplace

The signs

Why now?  

ÅRecent tragedies and 

trends have heightened 

the need to address 

Domestic Violence in 

the workplace.

ÅWe have the knowledge: 

many workplaces 

already have programs 

in place. 

This toolkit is not about 

giving you an extra 

problem to deal with.  

Itôs about solving a 

problem thatôs always 

been there.
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Domestic violence policy has become the new benchmark in

Safety and Risk Management

In 2005, nurse Lori Dupont was 

murdered at work by her ex-

partner, a doctor.

The inquest identified 84  visible 

warning signs and chances to 

intervene.  All of them had been 

ignored by hospital 

administration.

Dieu Grace Hospital in Windsor, 

Ontario is being sued for $13.5 by  

Lori Dupontôs family.

Alberta Occupational Health and Safety 

Code, Section 390, Part 27-1: Employers 

mustdevelop a policy and procedures 

respecting workplace violence.

Criminal Code of Canada Sec. 217.1: 

Employers have alegal duty to take 

reasonable steps to prevent harm to 

employees

Due diligence
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Most Albertans believe 

domestic violence 

affects productivity.
Domestic Violence in the 

Workplace Study, 2008, Leger 

Marketing

ÁVictims of domestic 

violence often have high 

rates of absenteeism as well 

as other job performance 

issues.

ÁPerpetrators reported being 

distracted and preoccupied 

work.  Some made costly 

and dangerous mistakes.

New studies show how 

Domestic Violence affects productivity

97% of respondents believe itôs 
the employerôs responsibility  
to address violence in the 
workplace.

Alberta Study on Domestic Violence in the 
Workplace (2008, Leger Marketing)

Meaningful Corporate Responsibility
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What can you do?

What can we reasonably do?

Components of a Domestic Violence in the 

Workplace plan

.

Plan 

integrated 

into a 

violence-free 

work culture.

Management commitment

Team coordination

Policy

Staff awareness

Response Training 

Community Linking
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Commitment from leadership:  

three common  barriers

Explain that supervisors will be trained to:
- address performance and safety issues related to DV; 
- be supportive within their workplace role.

Privacy concerns
Provide clarity that domestic violence 

is a health and safety issue.

1

Liability risks

Situation at Windsor hospital shows 

that ignoring the problem is the 

biggest liability risk (They are 

being sued for 13.5 million) 

Commitment from leadership:  

common  barriers

Gender sensitivity 

Belief that a domestic-violence program is ñmale-bashingò or 

statistics are inflated.

-Books by Brian Vallee and Jackson Katz.

-Attendance at ñBreakfast with the Guysò

-Speaker from White Ribbon Campaign.

-Input and/or research on resource for male employees

1
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Policy

&
Response 
Protocols

The interdisciplinary team2

Security

Human 

Resources

Union

Communications

Leadership/Managers

DV expertise: womenôs 

shelter; law enforcement

-Expresses commitment to a 

safe and healthy 

workplace

-Encourages employees 

living in DV to disclose;

-Assures employees of 

support and confidentiality 

ñwithin limits of law.ò

Policy3
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Staff awareness

Begin with an email to all staff 

from leader of organization:

- Information about new policy under 

development

- Invitation to visit website

- Welcome  input

ÅPoster, brochures, cards 

from toolkit

ÅArticles in newsletter

ÅLink with local shelter

4

A non-violent workplace culture

Promote non-violent principles:

1. Every employee needs to feel a 

sense of personal power.  

2. This need can be met without 

hurting others.

Foster a healthy environment:

-Every employee is safe, valued, and 

included.

-Transparency (open communication)

-Regular support and recognition

-Intolerance for bullying at any level

5
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Disclosure of domestic violence is a key 

factor to ensuring workplace safety.

The non-violent workplace . . .5

Åcan counteract the fear, isolation, and sense of 

worthlessness many domestic violence victims (and 

perpetrators) experience. 

Åcan make disclosure possible.

Response training for supervisors

Response Training 
- Effectively responding to disclosure
- Effectively addressing signs if no disclosure
- Risk & security assessment

Focus of Toolkit presentation:

Incident management
- Crisis plan
- Defined responsibilities

Staying 
within 
workplace 
role

6
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Response training for Employees

Employees often know of domestic violence situation 
before supervisor:
- Important not to take on burden of knowledge 

- Also critical to respect confidentiality

Focus of Toolkit presentation:

Effective responses and supports:
- Scenarios (video or scripted situations) 
- Situations where authorities must be contacted

7

Community Links8

Expand your 

communications on DV in 

the workplace to include 

your stakeholders and other 

businesses in your sector. 

Exchange expertise with DV 

service providers.

Profile your DV work on the 

ACWS website. . .
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Key Points to Remember

ÅFocus on safety for victim and 

workplace

ÅCoordinate internal resources and link 

with DV professionals and EAP

ÅThere is plenty of support: 

www.acws.ca/workplacedv

Thank you for your commitment to a safe and healthy workplace.


