Over 770 AUMA members participate in our General insurance
program. The AMSC Customer Service Centre offers a point of
contact to assist in resolving insurance and service requirements.

MUNIX Self-insurance Reciprocal

MUNIX is a Reciprocal Insurance Exchange, which is defined as a group of
municipalities combining their resources to finance the recovery from accidental
losses. Activated January 1, 2002, the MUNIX Reciprocal is a self-insurance vehicle
that acts as an insulator from insurance market fluctuations. It is based on the
principal of, “I will pay your losses if you pay mine.” In uncomplicated terms it is:

A deductible

The ‘self insured’ portion

e Members pay the losses in this segment from their pool

e What is not paid in losses, stays with the members as equity

Reciprocal Coverages

= Property

e Liability including:
e Commercial General Liability
e Errors & Omissions Liability
e Directors & Officers Liability

Traditional insurance is purchased above the reciprocal layer

Excess and Specialty Coverages:

e Automobile « Non-owned Automobile

e Standard Garage Automobile = Aviation Liability

e Equipment Breakdown = Non-owned Aircraft Liability

= Wrap Up Liability e Bond and Crime

= Directors & Officers Liability e Environmental Impairment
Liability

= Excess Property = Umbrella Liability

e Excess Liability e Facility User Group Liability

e Course of Construction/Builder’s Risk Other Specialized Coverages

We are confident that we can deliver competitive pricing, broader coverage, and
value to members. Please contact the General Insurance Department for a quotation
or to review your current program. AMSC Insurance Services Ltd. has a team of
professionals working together for our members!
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Vision
The Alberta Municipal Services Corporation is a strategic and self-sustaining organization

that is respected for its excellence as a service delivery provider to public entities and
community groups.

Mission
AMSC leads in design, development and provision of shared corporate and networked
products and services that address the needs of customers.

Core Values

The Alberta Municipal Services Corporation demonstrates its core values throughout all
aspects of its business.

1.

Trust — builds trusting relationships through honesty, integrity and professionalism.

Reputation — builds a strong, positive reputation through reliability, consistency and by
taking a long term view.

Communication — communicates appropriately and effectively with members.

Responsiveness — establishes networks through which it listens and responds to its
members.

Transparency — provides transparent and understandable service.
Accountability — is accountable for the decisions it makes.

Objectives
The overall objectives for the continued evolution of AMSC are:
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AMSC products and services are competitive

AMSC achieves a high satisfaction rating from its customers
AMSC achieves regular return on shareholder funds

AMSC is a leader in the business community

AMSC is a leading employer




